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QUALITY STATEMENT

Global Humanitarian Aid Foundation is a Not-for-profit organisation, ACNC registered
charity and NDIS registered provider offering leading experience in the assessment and
treatment of helping people with disabilities to gain independence, increase mobility, and
improve their wellbeing.

Global Humanitarian Aid Foundation provides health, outreach, community, employment,
education and training services to individuals experiencing disadvantage, unemployment,
homelessness and alcohol and other drug issues. We assist vulnerable members in our
community on a global scale. We work with people facing barriers to social and economic
challenges and assist and support people who require both short-term and long-term
assistance through a variety of support programs and services under the NDIS as well as on
a charitable basis.

We work hard to improve the health of families in poor communities, people living with a
disability, people experiencing domestic violence, vulnerable youth, people experiencing
mental health issues, and the elderly.

OUR VISION, MISSION AND VALUES

OUR VISION

Provide life changing support for all vulnerable individuals on a global scale.

OUR MISSION

As a registered charitable organisation our aim is to support the broader community with a
growing range of welfare assistance, education and support programs and to focus on
long-term development. Our mission is to build a safe environment where families and
communities can thrive.

OUR VALUES
Inclusivity / Respect / Dedication / Empowerment / Social Justice / Commitment
Our staff are committed to this policy and are focused on continuous improvement, best

practice and working as a team towards the common goal of excellence in quality service
delivery.

D
CONTACT Us | \ 1800979699 www.ghaf.org.au We
TODAY % supporteghaf.orgau Q 229 Broadway, Reservoir, ViIC3073  nIs




. GLOBAL

- HUMANITARIAN
. AID

" FOUNDATION

POLICIES AND
PROCEDURES

QUALITY STATEMENT

Global Humanitarian Aid Foundation’'s Board of Directors, Senior Leaders and Staff achieve
the organisation’s mission through commitment to:

e Complying with requirements and continually improving the effectiveness of the quality
management system.

e Continually reviewing and monitoring the organisation’s performance and service delivery
against performance and quality objectives.

e Delivery of well-coordinated, timely and streamlined services meeting client and
stakeholder expectations.

e Adding value to our clients and sector by taking an educative, facilitative and supportive
role to improve services outcomes.
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